CRRA Catholic Portal: Usability Testing at Marquette University
Marquette University conducted usability testing of the Catholic Portal between August 31st and September 14th. Five sessions were conducted and included 3 faculty members and 2 graduate students:
· Associate Professor of Theology (Systematic Theology)
· Full Professor of History (U.S. Urban)

· Faculty Associate (PhD, Catholic Social Action)

· Graduate student in Theology (dissertation-stage)
· Graduate student in Theology (dissertation-stage)

Sessions were conducted by Bill Fliss, Archivist, and Ann Hanlon, Digital Projects Librarian. For each session, we met with one subject and, while one person walked the subject through the eight tasks, the other took notes on the process. Following each session, the note-taker shared notes with the session leader, who commented for clarity and accuracy. After all five sessions were completed, Bill Fliss and Ann Hanlon met to review the sessions as a whole and to look for patterns in subjects’ approaches to the eight tasks. Based on our interpretation of the results, we arrived at a list of the most urgent issues in need of attention in the Catholic Portal. We have also included notes for each subject’s session in this report in case this is useful as a comparison with others’ results. 
Ranked List of Improvements based on how many of the 5 subjects experienced or expressed issues:

· Remember results after Creating an Account (5/5)
· Make site banner relevant to the Portal, not CRRA administration (3/5)
· Clearly label “From” field as requiring an email address (3/5)
· Auto-fill should be expanded so the entire entry is legible (3/5)

Notes on each task:

1. 5/5 FAIL: All five subjects knew the answer to this task, but went about trying to determine the answer using the Portal. All five failed to arrive at a record for the Dorothy Day papers. However, all five assumed that they had determined the correct answer at some point (usually they had found either a book or audio material located at Marquette University). This may indicate that further discussion of the appearance of different genres in the Results may be needed. 


2. 5/5 SUCCESS, but, 5/5 CONFUSED by absence of search results after Create an Account completed.

3. 5/5 SUCCESS: Note the discrepancy with task 1 here. In part, this can be attributed to the fact that our subjects all had prior knowledge that the Dorothy Day papers were at Marquette. However, all five conducted a similar search to Task 1 and the results, in this case, appeared on the first page of results. 

4. 3/5 FAIL: Subjects had no problem searching for and locating a relevant record. Subjects had no problem locating the Email This button. However, all three faculty entered initials or a name into the “From” field, rather than an email address. None understood that the blank Email form that appeared after they had submitted the first form might mean they had been unsuccessful. They all assumed that they had successfully emailed the record to their account. 

5. 5/5 SUCCESS: However, the graduate students expressed concern about determining whether the records in their results sets were relevant. The faculty subjects based their determination of relevance on what they knew about individual authors whose names appeared in the results set.

6. 4/5 SUCCESSFUL locating the Our Sunday Visitor records; 2/5 CONFUSED by the series titles in the results (which one is the main record?); 4/4 (those who located the OSV record) FAILED to locate a phone number. 3/4 of those tried to locate a phone number by using the links in the site banner (Participants, Contact, and Directory)

7. 3/5 FAIL. In this case, the faculty all failed to answer the question regarding French materials. Both graduate students were able to answer, using the facets, though based on only a portion of the records in the Portal.


8. 5/5 SUCCESS (The wrong document is associated with the record, though). 
The most commonly desired improvements are listed above; however, subjects also made individual suggestions for improvement:
· Make the login bigger (i.e., more visible)
· Make Advanced Search link more obvious.
· Under Advanced Search, allow the patron to limit the search to “unpublished” or “archival” material.
· For collections of personal papers, consider adding a Note field that briefly describes the individual person.
The subjects of our study -- in addition to suggesting improvements -- also praised aspects of the Catholic Portal.  To end on a positive note, here is a list of favorable comments:
· Data mining feature could be useful, although it would be even better if searchers could mine across multiple documents.
· Auto-fill is handy.

· Liked the simple, Google-style search box.
· Liked the ability to limit searches by language.

· Liked the facets.
· Liked the similar items suggestions.  
· Impressed with the map of CRRA sites on the Participants page.

· Would have benefitted from this site had it existed when subject was in graduate school.

